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Essential Skills for Problem Solving 
 
 
Welcome to Semta’s National Skills Academy for 
Manufacturing Essential Skills for Problem Solving 
programme. 
 
The site you are currently on is the pre-learning page which 
holds information and activities for the course you are about 
to take. The programme is engaging, fun and rewarding, it 
also offers opportunities to learn a number of new skills that 
you can put to great use in all learning and work situations. 
 
The course has been designed to: 
 
 Provide a basic understanding of the main principles of 

and in-company processes for problem solving skills 
 Help improve the literacy and numeracy of the 

participants 
 And to enable participants to develop learn to learn and 

study skills for further study, for example NVQ’s 
 
We hope that this page will give you a good idea of what you 
will be undertaking and we wish you all the best for a 
productive and enjoyable learning journey. 
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